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will be aware, Xerox is a copier
company and we have gone on to
reproduce reasonably well . . . sorry
kids.

His excellency [the governor-
general] did forget to mention one
thing and that is that when he was
at university he started his working
life at Farmers, so when the casuals
tell me “I'm just a casual”, I say,
“Well, one day you might be
governor-general.”

As Anne has alluded to, this
recognition is not about Anne and
I'and we don’t believe business is
about us either. It’s really about the
team that we work with and the
efforts put in by others, and I
would like to take this opportunity
to thank the large group of friends
and family that have joined us this
evening and have supported us
through all these years.
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that family atmosphere within our
businesses. I do wish to thank all
those business family members
that are here this evening because
you've really made this award
possible.

Over the years we have become a
little less active and probably act
more as coaches than we do as
active participants in our
businesses, and it’s the efforts of
the fine people we associate with
that has got us to this position.

I'd also like to thank the legal
counsel and the professional
advisers we have and the advice we
have received over the years, and in
particular Denholm Shale and
Pricewaterhouse. Probably the best
advice Pricewaterhouse gave to
Anne and I when we were looking
to go across The Ditch and take on
Prouds in Australia was that unless
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That was probably the best
advice they could have given some
15 years ago and thankfully they
didn’t charge me for it. Too late.
However, there is one person,
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‘If it's bad news let’s
get it out, let’s
discuss it and let’s do
what we can about
it.’

and Anne has mentioned a number
of previous laureates, who has had
the greatest influence in my life
and that is Tom Ah Chee. Tom and
his partner Norm Kent and another
business associate at the time, Tom
Ross, opened their second
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“no secrets”.

Iwill go to my grave thanking
those three gentlemen, and Tom in
particular, for the life lessons they
taught me. Whether it was
warehousing, fruit and vegetables,
how to drive a forklift or how to
bone a bacon - in those days you
did that in the supermarkets — they
taught us every trick in the book.
And it was that openness we've
tried to get across in our business.

Today we swear by the rule of no
secrets — if it's bad news let’s get it
out, let’s discuss it and let's do
what we can about it.

T'd like to particularly address the
young enterprise ambassadors,
who have done a splendid job this
evening. They operate, as you
know, within the Young Enterprise
Trust and I'd just want to say to
them that that word ““trust” means

Kelston's finest: John-Carlo Favier of Auckland’s Kelston Boys High, with Anne and David Norman.

far more than it does within the
confines of this room and it is
something you should develop
within your own being over the rest
of your lives.

Firstly, you should trust your
own judgement. Think about what
you are doing, decide what is the
best way to go and then trust in
yourself to achieve those goals.

Secondly, place trust in your
fellow workers. I think it’s the
biggest mistake I've made in my

life, and maybe — and I'm not being
rude here because I've got a fellow
Kelstonian [here] — but coming
from an area that perhaps wasn’t as
well off as other areas in Auckland,
there wasn’t that level of trust that
so many of us enjoy.

As a young adult I found I was
always looking for reasons why 1
couldn’t believe people rather than
taking them at face value. Over the
term of my life T have learnt that
most people are good and that
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most people can be trusted. And
probably one of the most impor-
tant aspects is that you must
earn and keep the trust of those
you work and associate with.

In conclusion, may I say it is a
great honour to be the first
Kelstonian [inducted into the
Hall of Fame]. It's taken 50 years
and John [John-Carlo Favier of
Kelston Boys Highl], it's your job
to make sure it doesn’t take
another 50.



